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Julia Hanna HBS Cases: JetBlue's Valentine's Day Crisis (Harvard Business
School Working= Knowledge:2008)

- Michael Pirson and Deepak Malhotra Unconventional Insights for Managing
Stakeholder Trust( Harvard Business School Working Knowledge:2008).
e  https://sdl.edu.sa/SDL Portal/ar/A-ZArabic.aspx

e https://sdl.edu.sa/SDLPortal/ar/A-ZeBooks.aspx
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