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Business Process Modelling, Simulation and Design by Laguna and
Markland; Prentice Hall March 2007 (CD-ROM and book
(Journals, Reports, etc) Raymond McLeod & George Schell, Management

Information Systems, 10/E. Prentice Hall, 2007.
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Ken Laudon & Jane Laudon, Management Information Systems, 11/E,

Prentice Hall, 2010.
Management information system - Wikipedia, the free encyclopaedia
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